
Sensible, knowledgeable & understanding

DDA Disability 
Discrimination Act
expertise that ensures an 
inclusive environment.

Occupational Therapy
that enables people to live 
independently.

Vocational Rehabilitation
that restores and improves 
your capacity to work.

inclusion



The Benefits
Inclusion relieves the heavy demands on 
your Occupational Therapy department’s 
waiting lists, human resources and budget.

Inclusion maximises independence and 
functional ability in the home environment 
for any individual or group.

Inclusion restores or improves your 
capacity to work, whether the loss of 
function is physical, psychological or  
a combination of both.

Inclusion’s early and strategic intervention 
can significantly reduce the human and 
financial costs of absence.

Occupational  
Therapy



Our Occupational Therapists have worked 
for over 15 years in fieldworker and 
management roles for social services, 
orthopaedic, mental health, neurology, 
housing, mobility, vocational rehab, 
acute adult mental health, paediatrics, 
orthopaedics, telecare and litigation fields.

Inclusion is committed to working with 
current legislation and guidance governing 
local authority social care services. We 
provide a service package of the highest 
quality, tailor made to your specific 
requirements.

Our recent client list includes numerous 
local authority Occupational Therapy (OT) 
departments spread throughout London 
and the southeast, most recently Kent 
County Council OT Bureau & Paediatric 
Services as well as LBN Social Services.
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inclusion enables people 
to be independent

Occupational  
Therapy



The Benefits
Inclusion ensures accessibility, identifies 
barriers, measures usability and provides 
options for improvement.

Inclusion’s specialist knowledge of the issues 
surrounding disabled people will save you 
money and increase your potential income.

Inclusion’s design philosophy will improve 
customer and staff satisfaction and loyalty.

Inclusion provides property access 
solutions, which help meet your 
responsibilities under the DDA.

Inclusion’s training of employees to 
provide equal access will improve your 
customer service.

Inclusion’s advice will not only affect people 
with disabilities, but also have an enormous 
benefit and reward for everyone by improving 
accessibility.

Disability  
Discrimination 
Act 1995 (DDA)



The DDA applies to anyone who provides 
a service to the general public - whether it 
is a small corner shop, care home or large 
Multinational Corporation.

Inclusion will map a journey through your 
business, as taken by a disabled person, 
to ensure that you are aware of all of 
your responsibilities and options under 
the DDA.

All our access auditors have at least 10 
years experience of working in the fields  
of disability, access and construction. 
They attend regular training to ensure they 
are up to date with all relevant legislation 
& guidance.

Our recent clients have included the 
Royal London Society For The Blind, 
Tunbridge Wells Borough Council,  
Kent County Council and The Arab 
National Bank.
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Disability Discrimination 
Act 1995 (DDA)

A DDA access audit will 
save you money & increase 
your potential revenue



Inclusion can supply leading property 
access solutions including Signage, 
Hearing Induction Loops, Textphones, 
Fire alert systems, Door entry devices, 
Grab rails, Portable ramps and 
Wheelchair Platform Lifts.

We also provide accessibility guides 
designed to help businesses ensure the 
best service to disabled people and help 
meet their obligations under the DDA.

Inclusion also delivers cost-effective 
disability equality training for employees, 
which teaches them how they can best 
provide equal access to disabled people.
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DDA Access Equipment 
and DDA Training

Inclusion places 
accessibility first



Vocational Rehabilitation is a process 
whereby those disadvantaged by illness 
or disability can be enabled to access, 
maintain or return to employment or other 
useful occupation (BSRM 2000).

Examples of the help we can provide are:

  Identifying alternative work options and 
transferable skills, with employers and 
medical consultants

  Graded return to work programmes

  Ergonomic workstation assessments

  Rehabilitative Case Management

  Functional assessments in cases of litigation

  Functional capacity evaluation
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Vocational Rehabilitation 
Services

Inclusion enables people 
to access, continue or 
return to work



Inclusion has a team with over 16 years 
experience in Occupational Therapy, The 
Disability Discrimination Act 1995 (DDA) 
and Vocational Rehabilitation.

At Inclusion, we pride ourselves on the superb 
value for money of our services.

Recent clients include Nike, Kent Occupational 
Therapy Bureau (Paeds & adult services), Thanet 
Council, The European Inn, SC Healthcare,  
The Salvation Army, Kent Social Services and 
The Theatre Royal, as well as numerous private 
clients, small businesses and service providers.

For free advice on the DDA or other disability 
issues, please call 07812 034533 or email  
info@inclusion.me.uk.

More information about our services is available 
on our website at www.inclusion.me.uk.

Call 07812 034533   info@inclusion.me.uk   www.inclusion.me.uk
Inclusion, 64 Norman Road, Tunbridge Wells, Kent, TN1 2RP

inclusion


