We would be very grateful if you could spare a few moments to fill in this questionnaire, so that we can ensure a consistently high standard of service.

THANK YOU FOR YOUR TIME

Post contract evaluation

CONTACT WITH INCLUSION
How did you hear about Inclusion?

Colleagues recommendation
Did you feel that your first contact was answered in a “professional” manner?

Yes
Thereafter, did you find contacting INCLUSION straightforward?

Yes
Do you contact the INCLUSION office usually by: 

a) phone 

b) fax 

c) e-mail 

d) Other

Phone or email
Did you follow up on the given qualifications of the assessors?

Yes
Contract
Were your initial requirements met through working with Inclusion?  

        










Yes
If your requirements were not met what could have been improved?

Could you make comment if the person/s being assessed gave any feedback to you?

Did you feel the assessments were completed within a reasonable time-scale?     

Yes
Were the assessments / report recommendations easy to understand and apply in your situation?

Yes
Did you feel that the services provided by Inclusion were good value for money?

Yes
Did you feel that the assessments completed by Inclusion were comprehensive enough?

Yes
ADDITIONAL INFORMATION

Other Comments that would help us improve our service:

Would you recommend INCLUSION to other companies or organisations?
Yes
Comments:

Could we use your comments on this form in our promotional literature?

Yes
Many thanks for your help in filling in this questionnaire. 

This exercise is an integral part of our quality control measures to ensure that our product is meeting our customers’ needs. 

We are therefore grateful for your direct and honest feedback.

Not all of the questions will apply to you, please delete as necessary.
